Daisy and Rainbow Childcare
Parent Handbook

A big welcome to you and your child
from the Staff and Charitable Board of
Trustees at Daisy and Rainbow
Childcare.

We look forward to getting to know you and your child
throughout their time at Daisy and Rainbow Childcare
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Contact and connect with us

]_

Daisy Preschool

Rainbow Nursery

Daisy Play Centre

The Mansion

Pathfields Fore Street
Address Totnes Totnes
TQ9 5TZ TQ9 5RP
Phone Numbers 07450 718050 07719 597333
07818 955209 07579 041454

CEO & Childcare
Services Manager

Deborah deborah@daisyplaycentre.co.uk

Inclusion Manager &
SENDCO

Janet sendco@daisyplaycentre.co.uk

Office Manager (Admin)

Zoe EMAIL office@daisyplaycentre.co.uk PHONE 01803 864737

Ofsted Numbers

2695998

2696001

Charity Number

Daisy and Rainbow Childcare 1164217

Website

www.daisyandrainbowchildcare.co.uk

Social Media

Facebook Daisy and Rainbow Childcare - Facebook

Instagram @daisyandrainbowchildcare - Instagram
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-[ Our Vision, Mission and Ethos

Our Vision
Children grow to feel safe and happy, to thrive and have lifelong fun,
learning through play.

Our Mission
Daisy and Rainbow Childcare is at the heart of our community, easily
accessible, where all people feel welcomed and listened to.

High quality integrated childcare services are delivered by a professional,
happy, and highly motivated team.

We promote good relationships, mutual respect and sensitive support
which build confidence and raise self-esteem.

Continuous reflection enables us to nurture a rich learning and caring
environment which celebrates achievement and success.

Daisy and Rainbow Childcare Ethos

Our ethos is to provide a safe and happy place for babies and children to
learn together through play. Where parents feel reassured that their child’s
physical and emotional needs are being met in a nurturing, ‘homelike’
environment.

Our staff believe in the strong promotion of children’s good emotional well-
being through the THRIVE approach by acknowledging the value of
positive praise, considerate and caring attitudes, and actions. Staff
encourage self-discipline, consideration, and respect for others and for the
property, facilities, and surroundings of the childcare setting. We promote
these values by treating children with respect, leading by example and by
staff acting in a caring and considerate manner towards each other. It is
considered that in this way children will develop a positive attitude for the
future and promote their independence.
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We know that Children need to feel special, have a keenness to explore
and opportunities to develop thinking skills. Children need to feel and be
kept SAFE. They need to be able to BE, DO and

BEING DOING

Children need to know and feel just how Children need to explore to find out about the
special they are world around them

We welcome children by name and with We have fun and play together

a smile We play alongside the children

We give lots of eye contact We provide opportunities for children to explore
We use positive touch and cuddles for and find out for themselves

comfort We do lots of messy play activities

We give lots of praise We encourage them to make simple choices

We listen to the children We encourage children to do things for themselves
We bob down to the children’s level We enjoy treasure play

We smile and use thumbs up We have tumble time

We have fun together We paint, dance, mould, draw, create puppets,
We give praise and compliments with listen to music, play with sand

genuine interest and enthusiasm

STAYING SAFE

Children need to feel and be kept safe
We use our Golden Rules and stick to
them

We encourage children to keep
themselves and each other safe

We have a daily routine

We take responsibility for children’s safety
We tell the children “l am the adult, | will
keep you safe”

We have Mr Staysafe to help us out

Attuning

We mirror the child’s facial expressions, body language, gestures and noises. We try to under-
stand where the child is at

We hold the children when they are upset. We make children feel safe with the golden rules

Soothing

We use soft touch and kind voices to calm children

Validation

We try to understand how the child is feeling and share that with them. If your child is distressed
when you leave we may say, “| know how hard it is when your mummy leaves you”

Working together to help your child

https://www.thriveapproach.com/about-thrive/the-thrive-approach
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About Us

Daisy and Rainbow Childcare comprises of Daisy Preschool and Rainbow Nursery,
both based in Totnes. Both of our settings provide fun, tailored environments where
children can play and learn in safety with caring and dedicated staff.

Daisy

Daisy Pre-School is bright and spacious with an amazing outdoor space consisting of the Adventure
Garden where the children can use the scooters down the zigzag decking, and explore the Builders
Yard, the Secret Garden which is undercover and designed for small group sensory play and the
third Nature Garden where the children can plant, grow, dig and explore.

Rainbow

Rainbow Nursery is a bright and airy purpose-designed glass-fronted building on the Mansion
Community site in the centre of Totnes town. The library is based above us on the first floor. We
have our own enclosed garden with Construction area, a covered gazebo, growing space, a roly-poly
slope and plenty of space to give lots of free movement.

The Board of Trustees

Daisy and Rainbow Childcare is managed by a voluntary Board of parents and supporters, elected at
our AGM held during the Autumn Term. Meetings are held twice a term. Everyone is welcome to
attend meetings, and we are always keen to welcome anyone who would like to join the Board. We
welcome suggestions, comments, praise and complaints — they help us shape services. Please
consider if you have the desire and some small amount of time to contribute to help to support us.

Our Team

All staff have positive clearance through the Disclosure and Barring Service, hold a Paediatric First
Aid certificate and have safeguarding training. Most team members either hold or are working
towards a level 2, 3 or 4 qualifications in Childcare. Our leadership team is degree qualified.

Keypersons

Our team of childcare workers all work together to support the needs of your child. Your child will be
allocated a keyperson who will get to know you and your child just that little bit better. Please let your
keyperson know about any significant events at home and/or any changes in your child’s health.

Do ask questions about how your child is getting along and please share any problems or concerns
you may have about your child. Your keyperson will be there to let you know how your child is
progressing and to share any concerns we may have. They will be responsible for sharing your
child’s progress and celebrations with you via WhatsApp. When the keyperson is away, there will
always be a “buddy” who will know your child well who can step into the role.

Record Keeping

As part of the requirements of our registration we maintain achievement and progress records for all
children. We use WhatsApp, which is end to end encrypted, which allows staff to capture a photo, a
video clip or a voice recording and to send comments about your child’s care and learning. We
welcome this to be a two-way conversation and an opportunity for parents to share the special
moments from home too. This will allow the partnership between us to deepen with your child in the
middle.

We also hold data records for all children with us on a secure encrypted computer drive to ensure
that we have a regular track of a child’s progress and to inform any possible teachable moments or
interventions for children who may need that little bit extra.
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Confidentiality
All information about children and families is treated as strictly confidential. It will only be shared to
those staff who need to be aware of the information to best support the needs of the child.

Safeguarding
Children have the right to be safe from harm. We take our responsibilities of care very seriously and
ensure that we have systems in place to protect children from harm.

% Safeguarding Children

Working together to stay safe

Our promise to you

You can help me stay safe

It’s everyone’s responsibility
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'[ Play and Learning ]‘

Adventures

We believe that children should make their own adventures in play and enable as much free flow
play as possible. We will support this by initiating adventures ourselves and enthusing the children
with our adventure and what we are teaching them through it.

My Time

All children are taught the skills to recognise their own needs, to be able to start to recognise and
name their emotions and to learn how to self soothe and appreciate time when they can calm, be
rested and focus on their own breathing.

PAWS (3-4 yr olds)
PAWS play is a part of our daily timetable and is aimed at the children who will be going to school
the following September.

We make connections with each other, develop relationships and relationship skills such as listening,
turn taking, recognising emotions and each other’s needs, sharing ideas and conversation. We feed
their curiosity to become lifetime learners through guided play.

PAWS play is an adult initiated activity which supports children by giving them the skills to be
comfortable and to be able to achieve at school. This time is curriculum based and is linked to a
learning theme. It will be planned by curriculum led level 3 practitioners who will deliver their planned
activity in their own style. Play is supported and led by an adult; however, our aim is not to take over
their thinking and doing, but to provide opportunities for children to learn through sustained shared
thinking with an adult and peers.

Paddies (2-3yr olds)

Ouir rising 3s are given the early skills to listen to an adult and each other, The children will access
vocabulary and early concepts linked with our focus theme of the week. The play and developmental
focus is focused upon mastery of the body and mastery of early language — lost of song, outdoors
play, sensory experiences, opportunities to move and time to develop their play with other children.

Bubs and Cubs (Under 2s)

Our very youngest children at Rainbow are nurtured to develop physically and emotionally, learning
early communication skills. For children of this age, we give priority to song and rhyme, sensory
experiences, as many diverse movement experiences as possible and our attention.

This is a time when our babies and toddlers at Rainbow can explore tummy time, early movement
opportunities, music, and early relationships through a range of sensory play provision. At all times,
our team will be closely involved at the child’s level providing close contact and care.

Child Led Play

We closely observe children at play so that we can learn about each child as an individual. We use
this to follow their play and learning and to provide for their interests and enthusiasms and to ensure
we are best meeting their specific needs and stages of development. We will want to talk with you
about how they play at home and will encourage opportunities to share in person and via WhatsApp.

How we Help Children to Learn

Within the group, all children are supported in developing their potential at their own pace by means
of developmentally appropriate play activities and a high level of individual adult input and care. We
use the Early Years Foundation Stage to support our planning for the day. Our policy throughout is

that the children are learning through PLAY.

We know that children will only be able to play and learn if they feel safe and happy — that is

always our Priority.
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Early Years Foundation Stage (EYFS)
“Play is vital for children. It's through play that babies and young children learn, grow and have fun.”
(EYFS - It's Child Play)
e The EYFS covers children from birth to end of reception (the first year) in school.
e All children are supported in developing their potential at their own pace by developmentally
appropriate play activities and a high level of adult input.
e We plan from children’s individual needs, interests, and schemas (repetitive patterns of play
across various situations).
e We have crafted and follow our own play-based curriculum.

Our Educational Programme and Aspirations for the children

Personal, Social and Emotional

Our children will form strong, warm, and trusting relationships with adults and other children. They
will have a confident sense of self and begin to understand the impact they have on others. Children
will feel safe and secure to ‘have a go’ and be developing the skills needed to keep themselves
happy and healthy.

Physical

Our children will demonstrate whole body confidence and use a range of tools and equipment with
purpose and control. They will be learning to make healthy choices about food, drink, and physical
activity.

Communication and Language

Our children will be confident and secure in asking for help and sharing their thoughts and ideas.
Children will ask ‘why?’ and engage in sustained shared thinking. They will have a wide love of
words and use language creatively.

Literacy

Our children will embrace books and stories as a source of enjoyment and learning. Children will
have fun with a wide range of words, songs, and rhymes. They will have the skills and desire to
make their own marks for a purpose.

Mathematics

Our children will see themselves as confident mathematicians. They will enjoy exploring and
developing their understanding of mathematical concepts. They will have a secure knowledge of
numbers up to 5.

Understanding the World
Our children will know about their local community and have a sense of belonging. They will begin to
understand the need to respect and care for their environment and all living things.

Expressive Arts and Design

Our children will display confidence in their creativity through imagination, body, voice, and music.
They will be able to develop their own ideas and decide which materials and tools to use to create
them.
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Daisy and Rainbow Pedagogy
Our Children are cared for in Open Plan Family
Groups to allow for Inter-age Teaching, Play and
Leaming. We Teach by...

Ouwr Children e Cared for i Open Plan
Famiy Groups o alow for Iimer-age
Teaching. Play and Learrung

Wo Toach By... @/

Time to Be
Time to Think 3
Together

Encouragement
and Praise
n s
Rolationship

Open Ended Professional
Open \ Play Love
! Honest and | .

Truthful N \
Reflective > Nurturing
) ‘ Guidance
- Opporunity
for Choice

Our Golden Rules

We have our ‘Golden Rules’ to help all children
learn our boundaries and expectations...

Kind Words Listening Ears
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=~ Your Child has SUperpowers!

At Daisy and Rainbow we focus upon recognising and naming
your child’s Superpowers.

We do this as we know that simple, specific, and positive use of
our communication can transform your child’s inner voice.
Your child will believe themselves to hold all the superpower
qualities below — a positive sense and belief of self, which de-
fines behaviour and future achievement.

We will share and celebrate these with you alongside photos
via your child’s WhatsApp group.

Being
Independent
i v

Good
Listening

Being Unstoppable

Good
Thinking

Being Independent - self-care skills
Good Listening - responding well to what others are saying
Being Unstoppable - just keep trying, persevering

Good Thinking — problem solving, making connections

Being Kind - words, gestures, thoughts, actions for others

We aspire that your child will have an inner voice which tells
them just how super they are!
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‘[ Settling ]‘

Settling your child
This takes time if we are going to get it fully right for you and your child. Please know

that your child may need some time to get used to coming to play. You will need to be
both flexible and available over this period. For example, some children get very tired
when they first start and are unable to stay for their full number of booked hours in the
first week or so which may require that we call you to collect them early.

We do know that this is likely to be a big next step for you and your child — please trust
us and the process that we have developed below to make this the best possible
experience for both of you. Do please call us at any time if you have any questions
however big or small — we will do our best to give you the answers which will seek to
reduce any anxieties you have.

We know that you may be feeling unsure about your child starting with us. We will be
doing all that we can to reassure you in our initial meeting, with written information and
by talking with you on the phone, or by text/WhatsApp, as needed.

Please do contact us if there is anything you want to talk about or ask us

Initial Meeting

We will invite you to attend a meeting with us within a few weeks prior to your child
starting with us. This may be in person or via video call (WhatsApp). At this meeting we
will be able to explore your responses that you have given to us on the registration form
which we will have sent to you prior to this. This will be our first chance to say a proper
“Hello” to you and your child. We will be keen to find out all those little things about your
child which will help with settling i.e. — they love the Gruffalo story. i.e. — they love their
toes tickled. This is also your chance to ask any questions.

Settling

We know that your child will not settle and cannot play or learn successfully if you or
they are anxious and unhappy. Our settling in procedures aim to support your child to
feel comfortable and relaxed so that they can happily explore their new world with us, to
benefit from what it has to offer, and to be confident that their parents will return at the
end of the session. We want you to be reassured that your child’s care needs are
sensitively met, and that their voice is heard.

The settling process may vary depending on the age of your child....
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[ Settling your Baby at Rainbow — Age under 14 months ]

We want your baby to feel safe and happy in the absence of you their parent carer and
to recognise their new Nursery Keyperson as a source of comfort and reassurance. We
want you to be reassured that your baby’s care needs are sensitively met, and both
their cries and smiles tended to.

How you can Help BEFORE your Baby starts with us
Think about your care routines at home — there are some routines that we will be unable to
replicate at the Nursery.

e |.e., can you start to ween your baby from being carried around the house or spending long

periods of time in a sling?...

Can you start to teach your baby the skills for self-soothing?

Can you reduce the amount of rocking your baby needs to go off to sleep?

Will your baby happily go into a cot to sleep?

If breastfeeding, think about how you may be able to wean to the use of a bottle or cup during
the day.

Playful and Social times with your Baby

¢ |t may be good for both you and your baby if there is a local baby group that you can attend.

e Try to give your baby the chance to spend time with others —i.e., grandma, fond auntie, lovely
best friend.

¢ Enjoy playing Peek-a-boo, sharing rhymes and songs, immersing your baby in laughter.

For the first Visit

e Please do not bring other siblings with you on the settle visits.

e Do check that you have no holidays or periods away planned immediately after your child has
started with us — this will give the flexibility we will need between us to manage the settling
period.

e We would prefer that it is just one parent that comes to the settle visits.

e We usually ask parents to join us sat on the floor during settling — if you find this
uncomfortable — do let us know beforehand.

e We will ask you to bring in a favourite blanket and comforter that smells of home.

e |If you need a “Pop In” Visit prior to your baby’s settle process with us, this can be arranged by
invitation.

First Settle
You will be greeted at Rainbow by your baby’s keyperson and welcomed to come into the Nursery
lobby. This visit will be in a quiet space and designed so that you and your baby can get a first sense
of how it is to be at Rainbow. Our focus will be to get to know you and your baby together, with the
sounds of the Nursery very clear however somewhat “off stage”. This visit will last about half an hour.
Second Visit
On the second visit we will invite you both to come into the main playroom. We will ask you to come
and sit cosily with your baby. Your keyperson will again spend close time with you. This will be a
noisier experience as the rest of the family group will be playing in the room around you. If your baby
is mobile, we will watch together to see how they may leave you and explore and how they check in
with you or return to you for reassurance. This visit will again last for about half an hour.
Third Settle Visit
On this visit we will be asking you to come into the lobby ‘where you will say “see you later” to your
baby and we will take them into the main playroom. We will suggest that you pop into the town for a
coffee and then return. Once you come back, we can discuss how this experience was for you and
your baby and agree our next steps together. This may include further short settle visits at different
times of the day so that we can fully experience your baby’s care routines.
We may suqgest.

e That you bring in your child’s buggy if they are having trouble settling

e That we flex the times that you make your settling in visits

e That we consider having more settle visits than suggested above if that is right for your baby.
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! Settling your Toddler at Rainbow — Age 14 months to 2 years ]

We want your child to feel safe and happy in the absence of their parent carers to
recognise their new Nursery Keyperson as a source of authority, help and friendship.

How you can Help BEFORE your child starts with us
Think about your care routines at home — there are some routines that we will be unable
to replicate at the Nursery.
e Your child will have daytime sleeps — please know that the nursery always remains a noisy
place — perhaps get your child used to the radio and hoover being on whilst they sleep.
e |If your child is still being breastfed — then be aware of the implications for weaning or reducing
feeds to perhaps just evenings for example.
Playful and Social times with your Child
¢ |t may be good for both you and your child if there is a local toddler group that you can go
along to together.
e Try to give your child the chance to spend time with others —i.e., grandma, fond auntie, lovely
best friend.
e Enjoy playing together, peek a boo, sharing rhymes and songs, immersing your child in
language and laughter.
For the first Visit
e Please do not bring other siblings with you on the settle visits.
¢ Do check that you have no holidays or periods away planned immediately prior to your child
starting with us — this will give the flexibility we will need between us to manage the settling
period.
e We would prefer that it is just one parent that comes to the settle visits.
e We usually ask parents to join us sat on the floor during settling — if you find this
uncomfortable — do let us know beforehand.
e |f you need a “Pop In” Visit prior to your child’s settle process with us this can be arranged by
invitation.

First Settle
You will be greeted at Rainbow by your child’s keyperson and welcomed to come into the Nursery
lobby. This visit will be in a quiet space and designed so that you and your child can get a first sense
of how it is to be at Rainbow. Our focus will be to get to know you and your child together, with the
sounds of the Nursery very clear however somewhat “off stage”. We will be observing your child
carefully to know when it is best for us to gently encourage your child away from you to go and
explore and play in the main playroom. We will negotiate with you on the day how long your child will
stay with us and play. Please allow for time to go for a coffee and to be flexible to pick up again
earlier if needed.
e Very often the first visit will be sufficient with you the parent present for your child to be able to
easily manage the next play sessions well. We may, however, offer you a Second Settling
Visit with you present in the main playroom if we feel that will enhance your child’s ability to
settle well. This visit would be structured so that you will remain present in the room for a
short period of time so that we can see your child gaining in confidence to go off and explore.
We may also suggest that that your child builds their hours gradually or perhaps gets
collected early if they are getting very tired. We will only do this in negotiation with you the
parent with the aim of getting it right for your child.

We may suqggest.
e That we flex the times that you make your settling in visits
e That we consider having more settle visits than suggested above if that is right for your child.
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Settling your Child at Daisy or Rainbow — Age from 2 years

We want your child to feel safe and happy in the absence of their parent carers to
recognise their new Nursery Preschool Keyperson as a source of authority, help and
friendship, and to be able to share with their parents afterwards the new learning
experiences enjoyed with us.

How you can Help BEFORE your child starts with us
Think about your care routines at home — there are some routines that we will be unable to replicate.
¢ If your child has a daytime nap — then please know that Daisy and Rainbow always remain as
noisy places — perhaps get your child used to the radio and hoover being on whilst they sleep.
At Daisy we have no specific sleep spaces however can always accommodate a sleepy child
when needed.
Playful and Social times with your Child
e |t may be good for both you and your child if there is a local toddler group that you can go
along to together.
e Try to give your child the chance to spend time with others —i.e., grandma, fond auntie, lovely

best friend.
e Enjoy playing together, sharing rhymes and songs, immersing your child in language and
laughter.
For the first Visit

e Please do not bring other siblings with you on the first sessions with us.

¢ Do check that you have no holidays or periods away planned immediately after your child
starting with us — this will give the flexibility we will need between us to manage the settling
period.

e We would prefer that it is just one parent that comes to the settle visit.

First Settle at DAISY

You will be greeted at Daisy by your child’s keyperson and welcomed to come into our conservatory.
This visit will be in a quiet space and designed so that you and your child can get a first sense of how
it is to be at Daisy. Our focus will be to get to know you and your child together, with the sounds of
the Preschool at a distance. We will be observing your child carefully to know when it is best for us to
gently encourage your child away from you to go and explore and play in the Daisy playroom. We
will negotiate with you on the day how long your child will stay with us and play. Please allow for time
to leave the site or sit outside for a while and to be flexible to pick up again earlier if needed.

First Settle at RAINBOW

You will be greeted at Rainbow by your child’s keyperson and welcomed to come into the Nursery
lobby. This visit will be in a quiet space and designed so that you and your child can get a first sense
of how it is to be at Rainbow. Our focus will be to get to know you and your child together, with the
sounds of the Nursery very clear however somewhat “off stage”. We will be observing your child
carefully to know when it is best for us to gently encourage your child away from you to go and
explore and play in the main playroom. We will negotiate with you on the day how long your child will
stay with us and play. Please allow for time to go for a coffee and to be flexible to pick up again
earlier if needed.

Very often the first visit will be sufficient for your child to be able to easily manage the next play
sessions well. We may however suggest that your child builds their hours gradually or perhaps gets
collected early if they are getting very tired. We will only do this in negotiation with you the parent
with the aim of getting it right for your child.
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What to Bring

e Please put all essential care items and some spare clothes in a named wipeable bag /
backpack.

e Please label ALL your child’s clothes, shoes, hats, bag etc. with their name.

e Please do not bring any play items — if your child needs a soother then do talk with us about
that.

e Nappies - We request that you supply your own nappies and when you feel as though your
child is ready to be toilet trained, we will work with you.

What to Wear
e Please dress your child appropriately for play, with sensible shoes and shoulders covered.
e Please don't let your child wear anything ‘precious’, they will want to play without worrying it
will get dirty or lost.
¢ |f you can avoid too many buttons, bows, belts, dungarees, and tight clothing this will also
help with toileting.

Every Day Before You Leave Home
e Please tie your child’s hair back if it's long.
e Please put sunscreen on your child and send them in with a sunhat during the summer
months and welly boots when sloshing with rain.

lliness

e Check that your child is NOT displaying ANY symptoms of iliness — high temperature,
persistent cough, sickness or is generally unwell and not ready for play. PLEASE DO NOT
bring your child in under these circumstances.

¢ |f you have had the need to give Calpol to your child for any reason, please do NOT bring
your child in to play. We do not accept children who are being given Paracetamol medication
unless this is for teething only.

e If your child or any member of your family suffers from gastroenteritis, vomiting or diarrhoea
they will be excluded from play with us until they have been clear of all symptoms for 48
hours.

e Chicken pox - Please let us know if your doctor confirms the diagnosis and keep your child
home until all the spots have scabbed over.

e If a child shows active symptoms of vomiting, diarrhoea or high temperature, parents will be
contacted directly to take the child home. In the case of a child developing a high temperature,
we will contact you for permission to give Paracetamol. With this there is an expectation that
your child will be collected within 2 hour.

Absence
e |If your child is absent, please let us know via your child’s WhatsApp group.

Medication

¢ If any form of prescribed medication is administered by a member of staff, we will need your
written consent. NB ONLY MEDICINES PRESCRIBED BY THE DOCTOR WILL BE
ADMINISTERED. You will be asked to complete a medical declaration form.

Arriving
e Please queue on the path outside.
e Only one family at a time should be in front of our main doors to enable confidentiality.
e Please only come into the building if we invite you in.

i Your Child’s first day T
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Late Arrivals
¢ Note the cutoff time for arrival is 9.30am at Rainbow | 9.15am at Daisy
¢ |If you contact us by phone we may be able to agree an extension to the cutoff time in
circumstances that are beyond your control.

Handing over your Child

e Please use the door buzzer to alert us that you are there — please be patient if we do not
respond immediately as a member of staff will need to come out of the playroom to greet your
child in person.

e We will check with you that your child is well for play and any other vital information before the
day’s play. We use the ‘Traffic Light’ system to indicate your child’s wellbeing. GREEN is All
good, AMBER may indicate that there have been some small wobbles (i.e. woke up very
early, didn’t eat much breakfast, feeling a bit clingy) RED indicates the child may be feeling
angry, upset, very tired, hungry — follow up information can be provided via WhatsApp or
quietly with a member of staff outside of the child’s hearing.

e |If possible, please take your buggy / scooters etc. home with you, if not, fold them down and
place them in one of our buggy containers (Rainbow).

e We know that it makes a difference to your child to say ‘see you later’ rather than ‘good-bye’.

e Please trust the team — we know it works well to do a quick handover.

While your Child is Here
e Your child will be given reassurance and plenty of support to access play, they will know that
they will see you again later and we will ensure that fun and care are at the very centre of their
experience. We may send any updates via WhatsApp and likewise if you have any comments
or questions please use your WhatsApp group.

Collecting your Child at the End of the Day

e Please use the door buzzer to alert us that you are there, and we will bring your child out to
you.... This may not be immediate so please be patient

e Let us know if someone else will be picking up your child so we can arrange a password to
ensure your child is safe. We will not let a child leave with anyone unless we have been
informed by a parent beforehand.

e PLEASE help us by arriving on time so that the staff team can clean down and head home
themselves.

e Collecting your child late may result in a late collection charge of £15 per 15-minute period.

e When a child is not collected within 10 minutes of the close of the session we will
a) Try to contact the parent/carer
b) Try to contact the emergency contacts, and
c) If all contacts fail, we will alert the police/ and or social services
SO please ensure you let us know if you are held up for whatever reason.

In case of Emergency

Please ensure we have current phone numbers and that you remain in contact
throughout the course of the day whilst your little one is playing with us. If your child
exhibits any possible symptoms of iliness, we will need you to collect them quickly.

Policies

All our policies are designed to offer the best possible experiences to children and families. Our
policies are reviewed on a regular basis and comments and suggestions from parents are always
welcome. Our full policy statements are available on our website.

Rainbow Nursery Totnes Ofsted Reports and Policies - Daisy and Rainbow Childcare Totnes
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Communication

We have several ways of communicating with our parents. Please do check for
important updates and information.

e WhatsApp — to share photos, videos, and comments about your child’s play,
learning and wellbeing.

e Email — Regular newsletters and information.

e Social media — We use Facebook and Instagram to share information and
pictures of what we have doing during the day (Images of children are not used
on our public pages)

¢ Notice Board — this is updated regularly

e Talk to us — Please stop us anytime if you need any questions answered.

e WhatsApp Broadcast — this will be used to share important information with all
parents in one message e.g. “closed due to snow”

If you want to get in touch with us....

e Please WhatsApp us for any day-to-day messages, questions, or to let us know
if your child will be absent.

e Please do feel that you can email Janet, our SENDCO
sendco@daisyplaycentre.co.uk or Kirsty our Early Years teacher at
teacher@daisyplaycentre.co.uk — and any longer more meaningful meetings
can be arranged face to face or via video call.

e For all things admin such as queries about invoices, funding or session changes
please email Zoe at office@daisyplaycentre.co.uk

We will want to talk to you about your child at drop off and pick up, however will need
to be mindful of the prospect that other parents may be waiting. If you need to talk to a
member of staff about your child in confidence, please ask.

We look forward to developing a caring and happy relationship with your child and
aspire to getting to know you, the parent, too!

Complaint’s procedure

If at any time you feel there is a problem, please speak to a member of staff who you
feel can appropriately deal with it. Alternatively, you can write to the Childcare
Services Manager, our CEO, Deborah Oakey — deborah@daisyplaycentre.co.uk

We welcome all feedback. Please feel able to praise, admonish or to proffer any
brilliant or even seemingly mundane thoughts! We would receive all comments with
interest.

First impressions count, so tell us now!
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-[ Meals ]—

Meals
We are lucky to have an agreement in place with Food Inc, a local charity, who deliver
local organic fruit and veg each week.

We encourage children to help themselves to water at any time throughout the day
from the water cooler.

If your child has any food allergies or a special diet, please ensure you have declared
that with us. We may provide wrist bands for these children to ensure their needs are
recognised by all staff.

At Rainbow
e Brunch — Between 8.30am - 10am we provide a simple brunch such as cereals,
overnight oats, yogurt, fruit, toast, crumpets, muffins etc.
e Lunch — Between 11.45am - 12.45pm we provide a home cooked family lunch.
e Afternoon snack/tea — Between 3.00-3.30pm we provide a simple home cooked
snack/light tea such as homemade bread, cheese scones, vegetable muffins
etc.

At Daisy
e Brunch — Between 9.15am and 10.15am we provide a simple brunch such as
cereals, overnight oats, yogurt, fruit, toast, crumpets, muffins etc.
e Lunch - Please bring a packed lunch for your child to enjoy if they are booked in

for a full day.
Our Lunch Box Policy Lunch Box Ideas
We are keen that... Use Bento style @, -

e Children maintain a healthy weight
e Children develop good strong healthy

teeth ' . : -
e Children enjoy their lunch times with us With pottion sizes “"f,&_ 7
e That the cost of providing a child’s lunch

is not unnecessarily expensive

lunch boxes or

small pots to help =

'Avoid large bags

We encourage parents to give their of crisps &

child a lunch box to come to Daisy
that...
e Contains a small selection of healthy
choices
e That avoids high levels of sugar or salt
e Has small portions for their child
suitable to their age and development
e Does not include sweets, drinks, whole
chocolate bars, packets of crisps. p

whole bars of
chocolate.

Treats are ok.... @

but consider just a small

*a

.

handful of crisps or a
few chocolate buttons

We do have some bento boxes, with little compartments, that you can purchase from
us at cost price
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-; Fees and Invoicing \-

Age of Child FEES

3 and 4 yrs £7.25 p/hr
2 yr olds £7.75 p/hr
Under 2s £8.25 p/hr
MEAL FEES

Brunch £1.00
Lunch (Rainbow Only) £2.00

Tea (Rainbow Only) £1.00

Rates correct at time of print, see website for up-to-date rates www.daisyandrainbowchildcare.co.uk

Targeted 2yr funded or EYPP (Early Years Pupil Premium) eligible children will not be charged for Meals.
Parents who do not wish to pay for any meals will be given information about how and what to provide instead.

Invoices

Your first invoice will be sent via email on your child’s start date and will be for the remainder
of that calendar month. Monthly invoices are sent on the 15! for the calendar month in
advance and are payable by the 15™". Funded hours will be shown on your invoice and
deducted at our current hourly rate.

Ways to pay
Our preferred method of payment is direct into our bank account, please contact us if you
need to use an alternative method. We do not have the facility to accept card payments.

Unpaid accounts
Any outstanding unpaid fees due by the payment date will incur a 10% charge against their
next invoice.

Absence
Fees are payable irrespective of attendance.

Session Changes
Permanent session changes are subject to availability and can be requested via email giving
4 weeks’ notice. Sessions may be changed without notice for an admin fee of £20.

Extra Ad-hoc Hours
We are unable to ‘swap’ sessions, however extra hours may be requested. Extra hours are
subject to availability and incur an additional 50p per hour fee over the normal rate.

Late Collection

If you are late to collect your child, warnings will be given followed by a late collection charge
of £15 for each 15-minute period or part thereof. Late collections at the end of the day will be
subject to an Instant fine with no warning.

Notice Period

Four weeks’ notice is required should you wish to cancel your contract and withdraw your
child. If this is not given, we reserve the right to charge for four weeks in lieu and claim any
funded hours due for the notice period.

20
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Invoice Example Eg. child eligible for 11 hours funding booked in for 18 hours a week
Daisy Pre-school Rainbow Mursery

Dasy Play Seninz Thee Manson
Falhiizkis Fore Sireet
Toines Toines

TCa 5T TCA SRP
1203 « HEAT3T 01203 « HE2A4T

OFETED Na -:rl!-!!-'.ﬂ OFETED No: 2HISOI D-ai_r,}r E Hainmw
Chiety Mo: 11E421T Childcare

vt el e e i
RAINBOW NURSERY INVOICE - AUGUST 2025

TO:

Parent Mames Invoice Date: 01/08/2025
Address

Child’s Mame Child Name

Breakdown of Sessions for period: 01/08/2025 - 31/08/2025

Week Weekly Funded
beginning Mon Tues Weds Thurs Fri Hours Hours
28/07/2025 04 0.00 0.00*
04/ 052025 0E:00-17-00( 08:00-17-00] 08:00-17-00 0-0 0 27.00 22.00
11/08/2025 06:00-17-00( 0&:00-17-00] 08:00-17-00] 0-0 0.0 27.00 2200
18/08/2025 06:00-17-00( 0&:00-17-00] 08:00-17-00] 0.0 00 27.00 22.00
2H/OBE2025 06:00-17-00 08:00-17-00 0.0 0.0 18.00 128.00
TOTAL 99.00 a4.00

“Fundsd howre ars dallversd weskly co if fhe maonth ctaric midwask, coms of your weskly fanded hours may have besn
uced at the snd of the previowe month.

Breakdown of Fees: Gty Rate Cost
Payzble Hours 15 £7.28 £108.75
5.15pm finish 0 £3.00 £0.00
Extra Howrs (tzken previous month) £7.75 £0.00
Chargesble Exiras

Birunch 11 £1.00 £11.00
Lumch 11 £2.00 £22.00
Tea 11 £1.00 E£11.00
Suncream (May — Aug) £2.00
Admin Charges £0.00
Deductions

Discount £0.00
Balance from JULY 2025 invoice £230.25
Payment received, thankyou £230.25
Balance outstanding £0.00
10% late/non-payment charge £
INVOICE TOTAL £154.75

Payment Due Date: 15/08/2025

Help with Childcare costs

Working families may be able to get help with childcare costs.

e Tax-Free Childcare - the Government pay 20% of childcare costs.

e Universal Credits - may pay up to 85% of childcare costs if you are working.
If you are claiming childcare costs via UC, you need to make payment to us first and then claim it
back. Payments made will show on the following months invoice which you can show as proof of
payment.

To find out more about all help with childcare costs visit
Childcare & Early Years Education | Best Start in Life
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" Government Funding ]‘

Funding Entitlements

The funding Entitlements are commonly promoted as 15 or 30 hours —

based on 38 weeks per year.

e At Daisy children can access up to 15 or 30 funded hours per week
(term time)

e At Rainbow the entitlement is stretched all year round to offer 11 or 22
funded hours per week over the 51 weeks we are open.

Universal Funding Entitlement for 3- & 4-year-olds

e All children, from the term after their 3™ birthday, are eligible for
Universal Funding. This is 15 hours at Daisy and 11 hours at Rainbow.
No need to apply for this.

Targeted Funding for 2-year-olds

e Families in receipt of certain benefits may be eligible for the Targeted
Funding.

e Eligible children can access up to 15 hours at Daisy, 11 hours at
Rainbow, from the term after their 2"? birthday. Check eligibility and

apply

Working Entitlements — Age 9 months to 4 years
e Eligible children can access up to 30 hours at Daisy, 22 hours at
Rainbow, from the term after they turn 9 months old. Check eligibility and

apply

EYPP - Early Years Pupil Premium

EYPP is additional funding paid to providers to enhance the quality of your
child’'s early years’ experience by improving the teaching and learning, and
facilities and resources, with the aim of impacting positively on your child’s
progress and development. Funded children may be eligible if parents have
an income under £16,190 and are in receipt of certain benefits. You do not
need to apply for this, Devon County Council will use the information you
give us on our registration form to check your child’s eligibility. We will let
you know if your child is eligible.

Children who are eligible to EYPP funding (see below) or who access
targeted 2-year-old funding will not be charged for any meals.
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.[ Calendar 2025-2026

Daisy and Rainbow Childcare Calendar 2025-2026

Feb 2025 Mar 2025 April 2025
Sunday 2o l16]23 2 oal16]23]30 6 |13 20] 27
IMonday 3|10 17| 24 3|10 |17 [ 24| 31 7 | 14 H 28
Tuesday 4 |11 | 18] 25 4 11|18 25 118 [15]22] 29
IWednesday 5 |12 | 19| 26 5 |12 | 19| 26 2 | 9 |16 2330
Thursday B | 13|20 27 6 | 13|20 [ 27 31017 [ 24
IFriday 7 | 14|21 28 7 | 14| 21|28 4 | 11 H 25
Saturday | 1 | 8 | 15| 22 | 1 B |15 22 | 29 5 | 12| 19 [ 26

May 2025 June 2025 July 2025
Sunday 4 [11] 18| 25 1] 8 [15]22][29 6 | 13|20 27
IMonday 12 Eh 2 |9 |16]|23][30 7 | 14|21 28
Tuesday 6 | 13| 20 | 27 3 | 10|17 | 24 118 15|22 29
IWednesday 7 | 14| 21| 28 4 11| 18| 25 2 | 9 |16 23] 30
Thursday | 1 | 8 | 15| 22 | 29 5 |12 | 19 | 26 3 | 10|17 | 24 | 31
[Friday 2| 9]16]23]30 6 |13]20] 27 4 [11] 18] 25
Saturday | 3 | 10 | 17 | 24 | 31 7 | 142128 5 | 12| 19| 26

August 2025 Sept 2025 Oct 2025

Sunday 3|10 17| 24 317 |14]21] 28 5 12| 19| 26
IMonday 4 [11]18 h 1|8 ]15]22] 29 6 |13] 20| 27
Tuesday 5 |12 | 19 | 26 2 9 |16|23]30 7 | 14| 21|28
IWednesday B | 13|20 | 27 3 | 10|17 | 24 118 [15|22]29
Thursday 7 | 14|21 28 4 [11]| 18| 25 2 | 9|16 2330
IFriday 118152229 5 | 12| 19 | 26 3 | 10|17 | 24| 31
Saturday | 2 | O |16 | 23 | 30 6 | 13| 20| 27 4 [11] 18 | 25

Nov 2025 Dec 2025 Jan 2026
Sunday 2 |0 [16]23 307 |14]21] 28 4 11| 18] 25
IMonday 3| 10|17 |24 1|8 |15 22 5 | 12| 19| 26
Tuesday 4 |11]| 18| 25 2 | 0|16 23 6 | 13| 20 | 27
IWednesday 5 12| 10 | 26 3 | 10|17 | 24 7 | 14| 21| 28
Thursday 6 | 132027 4 [11] 18 B s [ 5] 22] 29
[Friday 7 |14]21]28 5 | 12| 19 2 | 9162330
Saturday | 1 | 8 [15[22] 29 6 [13]|20] 27 3101724 31

Feb 2026 Mar 2026 |paisy & Rainbow Closure Dates
Sunday 1181522 1|8 |15]22] 20
IMonday 2| 9 |16]23 2 |9 |16]|23]30 BankHolidays
Tuesday 3110 [ 17 | 24 3| 10|17 |24 | 31 Xmas Closure
IWednesday| 4 | 11 [ 18 [ 25 4 11|18 25 Staff Training
Thursday | 5 | 12 | 19 | 26 5 | 12| 19 | 26
IFriday 65 | 13120 27 6 | 13|20 | 27 IDaisy Only
Eaturdair 7114121 ] 28 714 ] 21| 28 IPreschool Holiday Dates
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Fundraising

Our ability to provide the best for our children depends on successful fundraising,
which in turn depends on your support and active involvement.

Do please support any fundraising efforts such as sales of books and raffles. We are
also very happy to accept any play donations you may have that can either be used in
the group or sold to raise funds.

Join our Lottery
Support us and win prizes by joining our lottery. Here’'s how it works...
e The draw is every week on a Saturday evening.
e Each week one of our supporters will win a guaranteed cash prize — so the more
tickets we sell, the bigger this prize is.
e Each week there is the chance to win the £25,000 jackpot.
¢ A chance to win more amazing prizes in the monthly Super Draws.
e Tickets cost £1 each - You can choose to buy ticket/s for just the one draw, or
you can set up a direct debit to be in with a chance every week.

Buy Lottery Tickets Here - Thank you for your support and “Good luck!”

Amazon Wish List
You can help us buy the things we need from our Amazon Wishlist. This is so

appreciated. Take a look... i & i
Daisy Rainbow

Skills/Volunteering

As a registered charity, our budget is always tight, and we rely on parental goodwill
and involvement. If you have any skills, you can offer the group then please let us
know. So please come forward all plumbers, gardeners, builders, seamstresses,
painter decorators, crafts people, cooks, computer whizz kids, etc. etc. etc...

We are keen for parents to be a part of their children’s time at Daisy and Rainbow. We
welcome your interest in what we are doing and why. Do ask questions!

Become a Trustee

We rely on parent support to keep our small local charity alive, kicking and providing
the best possible childcare services in Totnes. If you would like to become a trustee or
find out more, please contact our CEO Deborah Oakey at
deborah@daisyplaycentre.co.uk

'[ Support Us ]‘
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Recycling and Treasure!

resources.

example....

Children are very creative. We are grateful for any newspapers, boxes, yoghurt
pots, lids, tubes etc. When having, a toy clear-out, please consider donating them to
us. Anything we cannot use, we can sell. The money raised can then be used for new

The kinds of items we use routinely for play can normally be easily found around the
home. The items need to be clean, safe from sharp edges / rust etc and in good
enough condition to be handled by children. We are keen to extend and develop our
collection of items and are on the look out for donations which may include for

String
Cord
Sellotape
Corks
Wool
Sparkly things
Buttons
Balls
Clean chains
Baubles
Shells
Cables
Ribbons
CDs
Pine cones
Pebbles
Bath sponges
Ping pong balls
Wood off cuts
Tape measures
Key rings
keys
Mirrors
Loofas
Brushes
Beads

Zippered purses
Wallets
Any sort of bag
Belts
Hats
scarves
Mug tree
Rolling pin
Bakeware
Pringle tubes with lids
Plastic bottles with tops
Large spoons
Wooden utensils / spoons
Egg cups
Wooden boxes
Very large cardboard boxes
Egg boxes
Large cardboard tubes
Paper plates / cups
Basket ware
Metal tins
Large pieces of material
Pillows/ duvets / covers
Net curtains
Chamois leather
Leather off cuts

Have a look around your kitchen, re-cycling bin, garage, attic and spare room and if
you have anything that might be suitable — please give us first refusal! Thanks
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FURTHER INFORMATION AND ADVICE

—_ Break the feed H—

Advice on How to Break the Feed-to-Sleep Habit
Feeding a baby to sleep is an easy pattern to fall into especially when you’re operating on little to
no sleep. Unless your baby learns to fall asleep without the aid of milk, you could be setting
yourself up for sleepless nights for the foreseeable future.
Thankfully, there are ways to break the habit.
e Feed your baby at the beginning of the bedtime routine
e Put your baby to bed drowsy but not asleep.
e Don’t go cold-turkey if your baby currently wakes between four to six times a night
e Don’t panic if your baby falls asleep during a night feed. Establishing a good bedtime
routine is the most important step
e Your baby will likely protest about any new routine, but consistency is key

First, try moving your bedtime feed to before bath time or to a different room instead of the
nursery, says Dr. Menkes. “ldeally, the feeding should not be the last thing that happens right
before sleep,” she says.

While every baby and every family is different, if your baby currently wakes between four and six
times a night, Dr. Menkes advises against going cold-turkey on all the nighttime feeds. “I am less
concerned with the middle of the night than at the beginning of the night when working on breaking
this association,” she says. She also says that it is ideal to put your baby to bed while they are
awake but drowsy, though this isn’t as important in the middle of the night.

But be warned, your baby will likely object to this change in their routine via the most powerful
communication tool they have—crying. The older they are, the harder they might put up a fight.
While your instinct might be to fix the problem, you can reassure and soothe them without
succumbing to feeding them. “The upset you hear is out of mere protest because things are
different," says Dr. Menkes.

She maintains that you are not harming them or traumatizing them by refusing to feed them. "You
can even be holding your baby and not feeding them, and they will still be upset," she says. "ltis
OK. The best thing you can do if you are ready to make this change is to be consistent for them.
Your consistency builds trust because there will be fewer mixed messages.”

Establishing Good Sleep Habits

Of course, the easiest way to break the feed to sleep association is by not forming one at all.
“Sleep associations can begin very early in infancy,” says Dr. Kansagra. “The goal even when a
child is young is to allow them to fall asleep on their own when drowsy. This helps teach self-
soothing skills.”

You can do this by establishing a positive nighttime routine that lasts around 20 to 30 minutes and
begins with a feeding, says Dr. Kansagra. “This can be followed by bath and other calming
activities, followed by bed. If feeding is done too late, the child is already quite sleepy and it's very
common for an infant to fall asleep while feeding.”

Dr. Menkes agrees that a great pre-sleep routine starts with a feed, preferably in a different room
to the one they will sleep in. The last step before sleep could be a lullaby or, for older children, a
book. “Changing up the order of things can make a world of difference,” she concludes.
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—; Sleep ‘——

Why do children need sleep?
e Sleep is an essential building block for your little ones mental and physical health.
Sleep is the time when their bodies refill energy stores and repairs.
Their minds organise and store away the memories of the day
Motor skills developments.
It has huge important effects on promoting healthy growth.
Sleep is essential for good immunity development
It is a time for healing and recovery from illness or injury
Sleep helps support memory and learning
Sleep is essential for healthy brain development

What's a good bedtime routine?

e Tea- time—try eating alongside your little one—such a special time.

e Try turning off all screens at least 2 hours before bedtime — this will increase the sleep hormone
melatonin, letting the brain know it’s getting ready to sleep.
Bath time—the warm water will start to help your little one feel sleepy
Quiet playtime—maybe some colouring or jigsaws
Start to lower the lights—this will start to tell the brain bedtime is coming up.
Warm milk and snack—this will keep their tummies full and help them to relax.
Brushing teeth—a good habit to start— from the first tooth coming through!
Bedtime story - snuggled up without any distractions
Bedtime— cuddle, kiss and sweet dreams...

Bedtime Environment...
e Bedrooms should be comforting and relaxing — this will help your little one to feel safe and relaxed.
Dark blinds or curtains to keep out the light—this will let your little one know its sleep time.
Soft sheets can help to feel safe and comfortable.
Relative quiet can help your little one stay asleep
Ideally the bedroom temperature should be around 65 to 70°F (18.3 to 21.1°C) at night.
Babies... Should sleep in sleep bags—please make sure they are the right weight. Toys and
teddies should not be in their cots
e Babies under 6 months should never sleep without an adult being in hearing distance

Did you know ...

e Early risers will still rise early even if you put them to bed later, and night owls won’t fall asleep until
their bodies are ready.

e Studies have proven that watching TV, playing video games, right before bed keeps your child up
an extra 30 to 60 minutes.

e Alight snack for supper — bananas are a source of magnesium and potassium, helping to relax
muscles. They also contain the amino acid tryptophan, which stimulates production of brain calming
hormones.

e If your little one has trouble falling asleep, persistent nightmares, snores, or breathes through their
mouth, it is advisable to seek medical advice.

e A good life skill is to teach your child a deep breathing technique to calm their body. - Breathe in
through your nose for 4 seconds, hold for 5 seconds, exhale through your mouth for 6 seconds.

For help, support or reassurance contact your Health Visitor, GP or the National sleep helpline
03303530541

Useful Websites...The Lullaby Trust - Safer sleep for babies, Support for families
Sleep Deprivation and New Parenthood | Sleep Foundation

National Sleep Helpline - The Sleep Charity

Sleep Advice Service - Cerebra

And don’t forget YOUR sleep...Fall asleep faster and sleep better - Every Mind Matters - NHS (www.nhs.uk)
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https://www.bing.com/ck/a?!&&p=10c743898aa4639fJmltdHM9MTcwNzI2NDAwMCZpZ3VpZD0zMTY1NjcwYS0wMGE3LTZlNTUtMDFiZC03NGJjMDFjNTZmZjMmaW5zaWQ9NTg2MA&ptn=3&ver=2&hsh=3&fclid=3165670a-00a7-6e55-01bd-74bc01c56ff3&psq=why+is+sleep+so+important+for+young+children&u=a1aHR0cHM6Ly93d3cubWF5b2NsaW5pY2hlYWx0aHN5c3RlbS5vcmcvaG9tZXRvd24taGVhbHRoL3NwZWFraW5nLW9mLWhlYWx0aC9zbGVlcC1hbi1lc3NlbnRpYWwtZWxlbWVudC1vZi1zdWNjZXNzLWZvci1jaGlsZHJlbg&ntb=1
https://www.lullabytrust.org.uk/
https://www.sleepfoundation.org/sleep-deprivation/parents
https://thesleepcharity.org.uk/national-sleep-helpline/
https://cerebra.org.uk/get-advice-support/sleep-advice-service/
https://www.nhs.uk/every-mind-matters/mental-wellbeing-tips/how-to-fall-asleep-faster-and-sleep-better/#1
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Time for bed...

Warm, calm bathtime

This will let the body know it’s time to get
ready for sleep...

PJ’s on

...now your little one will realise they are
getting ready for bed...

Turn lights down

.... turning the lights down will start to
release chemicals in the brain to get the
body ready for sleep

Quiet play

...quiet time! Turn the TV off — time for
the body to slow down

—

ights down a little more

Turning the light down even more will
release the right level of melatonin for
sleep — you might see lots of yawns!

Bedtime snack and

Warm milk and sugar free snack will help

For a good night’s sleep try to make sure your little one has regular mealtimes, plenty to drink, mental

drink to keep their tummy full till morning.
. Cuddling in, will help to make your little
Story time one feel sleepier — read the story(s)
slowly getting quieter.
Brush, spit but do not rinse. Make sure
Clean teeth
you go around all the edges that your
little ones will miss!
Get into bed Whep ready, encourage your little one .to
get into their own bed — another story is
always a special time...
Snuggle ...leave with a snuggle, Night-night,

sweet dreams...

challenges, lots of exercise, fresh air, and reduce TV /computer time 2 hours before starting your regular
bedtime routine— it will really make a difference!
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—h Toilet Training ﬁ—

Is your child ready for toilet training? Signs to look out for are:
e Showing interest in the toilet
e They can follow simple instructions.
o Able to sit themselves on the potty and get up again.
e Starting to show signs of awareness of when they have done a wee or a poo.
e Showing awareness that other family members and peers don’t wear nappies, and that they use the toilet.
e They might start to fidget or go somewhere quiet or hidden.
e They know when they have a wet or dirty nappy
e They might tell you they have just done a wee-wee.
e Children with additional needs may not show reliable signs of awareness. Potty training should not be delayed; it is
much harder to achieve when the child is older.

By the age of 1, most babies have stopped doing poos at night.

By the age of 2, some children will be dry during the day, but this is still quite early.

By the age of 3, 9 out of 10 children are dry most days — even then all children have the odd accident, especially when they are
excited, upset or absorbed in something else.

By the age of 4, most children are reliably dry during the day

Successful toilet training...
e Pooing at least one soft poo a day
e Staying dry for at least an hour and a half between wees
e Child needs to sit with feet flat and firmly supported, knees above hips.
e Boys to be guided to sit down to wee.
e Ensure a consistent transition from nappies to pants in one step to avoid confusing the child with a mixture of
nappies/pull-ups/pants.
e Your child will still need a nappy for naps initially.

Optimum timing for toilet training...

e Toilet visits should be planned for 20-30 minutes after meals (the most likely time for a child to poo)
A suitable interval left between prompts to wee - the bladder needs to be full to empty correctly.
e Fluid intake is increased — a minimum of 6 to 8 full cups of drink a day, spread evenly across the day.
Your child will still need a nappy for naps initially.

For your information...
e In the early stages children cannot differentiate between the need for a wee and the need for a poo therefore if the boys
wee standing up, they may hold onto the poo and can easily become constipated.
e The correct mechanism of weeing is triggered by relaxation — it is much easier to relax when seated.
e Children empty their bladder better sitting down.
e |tis more hygienic as they are less likely to wee on the floor/over the toilet seat.

At Daisy and Rainbow we will

e We have child sized toilets with suitable foot supports and toilet seat inserts.

o We encourage the toilet rather than a potty to ensure the correct sitting posture - children need to sit with feet flat and
firmly supported, knees above their hips.

e Boys will be guided to sit down to wee, to avoid constipation.

e We will be supporting your child by taking them to the toilet at suitable intervals of the day - the bladder needs to be full
to empty correctly.

o  We will support your child to use the toilet 20-30 minutes after meals - the most likely time for a child to poo.

e We will ensure your child’s fluids are increased - a minimum of 6 to 8 full cups of drink a day, spread evenly across the
day, so your child will feel when their bladder is full.

o We will put a nappy on, having encouraged to sit on the toilet first, before having a nap.

What we ask of you...
e To discuss with us if you are thinking about toilet training.
e Be respectful of our observations that your child is showing signs of toilet training.
e Ensure a consistent transition from nappies to pants in one step to avoid confusing the child with a mixture of
nappies/pull-ups/pants.
e To bring your child into nursery wearing clothes that are easy to pull up and down — please no dungarees!
e Supply several spare pants, trousers, socks etc.
e To be committed!
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_h Looking after Our Teeth 1_

Looking After Our Teeth

A good dental routine should start as soon as the first tooth appears. You can start cleaning
your baby's teeth by wiping with a soft cloth or brushing with a small soft toothbrush and
water using a smear sized amount of low-fluoride toothpaste to brush your child's teeth.
Brush gently all around your child's baby teeth, using a circular motion -- both front and
back. Encourage your child to spit out toothpaste after brushing, not rinse. Brush your teeth
together, so your children can see how to do it.

What Dentist’'s recommends ...

What We Do...

Tooth brushing should always be supervised by an adult.

As soon as teeth erupt in the mouth brush them twice a day with fluorinated
toothpaste.

Use baby toothpaste containing fluoride and a child size toothbrush.

Use a smear of toothpaste for children 0-3 years old and for children 3-6 years old a
pea size amount.

Brush twice a day and always last thing at night

Children should spit, not rinse after brushing

From 6 months infants should be introduced to drinking from a free-flow cup.
From one year feeding from a bottle should be discouraged.

Sugar should not be added to weaning foods or drinks.

The frequency and amount of sugary food and drink should be reduced to only at
mealtimes.

We recommend using Sugar free medicines.
Start regular visits to the dentist from 6 months old

What you can do...

Sing! This encourages tongue Movements.

Encourage healthy snacks & meals at regular times.

We only offer drinking water or milk.

When possible, we replace sugars with fruit/veg in our cooking.
Share simple lunch box ideas.

Enjoy exploring foods that are low in sugars and acids

Plan activities to encourage cleaning our teeth.

Welcome visits from our local dentists

Change habits.... Hugs instead of sweet rewards.

Cleaning teeth twice a day for 2 minutes - Use a timer to ensure teeth are cleaned
enough

Help your child with cleaning all of their teeth

Take your child to the dentist from 6 months old

Change toothbrushes regularly. As soon as the bristles start to bend and flare, it is
time to change

Avoid Snacking and Avoid Fizzy, juice or sugary drinks.

Ditch the dummy & bottle - encourage your child to drink from a cup

Only give sweets, reduce sugar cakes and puddings as a treat and ONLY at
mealtimes
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Why not sing and brush?

To the tune of “London Bridge”
This is the way we brush our teeth,
Brush our teeth, brush our teeth.
Gently, gently, round and round,
To keep them clean and sweet.
You will have a pretty smile,
Pretty smile, pretty smile.

You will have a pretty smile,
Because you brushed your teeth.

To the tune of “Old MacDonald had a Farm”
All my friends have pretty smiles

Ee—i—ee—-i-o.
They brush their teeth to keep them bright
Ee—-i—ee—-i-o.

With a wiggle-jiggle here,
And a wiggle-jiggle there,
Here a wiggle, there a jiggle,
Everywhere a wiggle-jiggle
Oh what fun to brush our teeth,
Ee—-i—-ee—-i-o.

To the tune of “Twinkle, Twinkle, Little Star”
Got my toothpaste, got my brush
| won't hurry, | won't rush.
Making sure my teeth are clean
front and back and in between.
When | brush for quite a while
| will have a happy smile!

Totnes Local Dentists
Dart Vale Dental Care
24 Bridgetown, Totnes, TQ9 5AD
01803 840200
Riverview Dental
8 Symons Passage, The Plains,
Totnes, TQ9 5YS
01803 866822
Manor Lodge Dental Surgery
Coronation Road, Totnes, TQ9 5DF
01803 863137
Hygeia Dental Care
Malt Hill Lane, Totnes, TQ9 5NH
01803 866166
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